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Housecall Providers’ new 
Medical Director, Dr. Pamela 
Miner, has her father to 

thank as one of those who inspired 
her to pursue a career in medicine 
with a focus on palliative care.

Dr. Miner’s father was a practicing 
general internist in Wisconsin. He 
would come home some days after 
visiting one of his patients in the 
intensive care unit and tell his family 
about how little the person he saw 
resembled the patient he knew for so 
many years. He liked to share stories 
about his patients with others in 
his practice because “he wanted the 
medical staff to know the patient as 
the person he knew before he or she 
had become so ill.”

Dr. Miner was impressed by 
the attention he gave his patients 
and says it served as a catalyst for 
her to seek a career in the relatively 
new medical specialty, palliative 
care. She earned her medical degree 
from Northwestern University’s 
Medical School in Chicago, IL. After 
graduating, she completed one year 
of residency before transferring to 
Boston’s Beth Israel Deaconess, a 
Harvard institution, completing an 
internal medicine program.

Palliative care expert leads medical team

“Through medical school and 
both residency programs, I worked 
with VA patients and found the 
mission to be one that resonated 
with me,” Dr. Miner stated. Her 
first job was as a primary care 
provider for the Boston Veterans 
Administration, in an outpatient 

clinic in Worcester about an hour 
outside the city.

Dr. Miner enjoyed the conversations 
she had with her patients, mostly 
WWII veterans. She would ask them 
questions like, “How was the hospital 
stay for you? Do you see yourself 
getting better?” This is the language of 
palliative care, which she introduced 
into her work when appropriate. As 
the number of these interactions grew, 
so did her desire to delve deeper into 
palliative medicine.

Seeking further education in 
palliative care, she returned to 

Dr. Pamela Miner visits with Housecall Providers patient Vivian Genser during a 
recent examination.
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Donors to Housecall Providers are valued partners in helping us 
continue to provide excellent patient-centered care. To view a list 
of our 2014 donors, please visit page six.
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In 2015, we celebrate our 20th year 
of providing home-based primary 
medical care to the people of the 

greater Portland area. In that time, we 
have delivered over 133,000 house calls 
to more than 7,000 medically complex 

or disabled 
homebound 
individuals. I 
can say with 
complete 
sincerity, that if 
it were not for 
the people who 
believed in our 
work these last 

two decades, and so generously donated 
their time, talent and financial resources, 
Housecall Providers would not be in 
existence today! 

This issue of Vital Signs honors 
those donors and the important role 
they have played in helping to shape 
Housecall Providers into a nationally 
recognized leader in home-based primary 
medical care. As you will see from the 
list, many have been dedicated donors 
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From the Executive Director

Housecall Providers’ success tied to 20 years of widespread support
for years. Thank you everyone for your 
commitment to our mission. 

Our future relies on more people 
realizing and supporting the incredible 
work being accomplished right here 
in their own backyard. We constantly 
receive high marks from our patients, 
their family members and/or caregivers. 
Nonetheless, in order to be able to serve 
the people of Portland for another 20 
years and more, the time has come to 
share the story of Housecall Providers 
with a much broader audience. 

The success we have experienced 
is drawing other practices into the 
marketplace and we need to be 
proactive in how to deal with this 
competition. Where once we were the 
only organization focused on providing 
quality medical services to homebound 
individuals, now other health care 
businesses are entering the arena too. 

In order to remain at the leading 
edge of this very specialized field, we 
need additional resources to support 
our ongoing recruiting efforts so we can 
continue to expand our services, while 
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The weeks before a 
homebound member of 
our community becomes 

a Housecall Providers patient 
can be some of the most trying 
and difficult times for a family. 
Usually, the soon-to-be patient 
experiences a health crisis that 
leaves relatives scrambling to 
figure out the best options 
available. 

Marilyn Fink and her family 
know this scenario all too well. 
Two years ago when her mother-
in-law, Irene, had a sudden 
health complication requiring 
hospitalization, it became clear 
she would be unable to return 
to the facility where she and 
her husband had lived for years. 
Hospital staff suggested another 
placement and Irene moved in, 

President: Darrin Buckner, Executive Director, The Springs at Clackamas Woods

President-Elect: Woody English, M.D., Community Representative

Treasurer: Dwayne Scales, Medicare Insurance Specialist

Secretary: Ruth Cohen, MSW, LCSW, CC Consultants

Victoria Blachly, Partner, Samuels Yoelin Kanter, Attorneys at Law

Keren Brown Wilson, President, JFR Foundation

Mauro Hernandez, CEO, Concepts in Community Living

Kathy Jones, Community Representative

Steve Kaplan, Digital Technology Consultant, Dr. Digital

Annette Kendall, Assistant Manager and Private Banker, First Republic Bank 

Jana Richmond, Clinical Liaison, Avamere Signature Family of Services

Brett Tramposh, Director, Quality Practice & DHS Services, Cambia Health Solutions

Housecall Providers Board of Directors

Memorial giving, 
a way for families 
to give back

keeping excellent patient-centered care 
at the forefront of all our decisions. The 
competition for top health care talent 
is heating up, and we too must offer 
attractive compensation packages to 
our candidates. In addition, we want to 
retain the skillful and committed staff 
we have now. 

Your continued support will fuel 
Housecall Providers’ future growth and 
bring our highly effective services to 
even more vulnerable members of our 
community. 

To the next 20 years!

– Terri Hobbs, Executive Director

continued page 10
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We’ve begun to 
see our primary 

care patients 
come to hospice 

with a well-
established 
volunteer 

relationship 
already in place.

strongly suspect that any person 
reading these words already knows 
Housecall Providers is one of 

Portland’s most innovative healthcare 
providers. As a member of the 
Housecall Providers team, I take great 
pride in our organization. Were you also 
aware that Housecall Providers boasts 
one of the region’s most innovative 
volunteer programs?

The fact that our volunteers serve 
members of our primary care population 
truly sets us apart from our peers in the 
healthcare field. Think about it… does 
your primary care doctor offer volunteer 
services? It’s certainly not the norm, 
but because our patient population is 
comprised entirely of homebound and 
disabled members of our community, 
Housecall Providers is far from the 
average practice. In this population, the 
need for companionship, assistance, 
emotional support and family respite is 
ever-present.

As volunteer coordinator, I would 
love to take credit for having the vision 
to create this program, but the credit 
truly belongs to the Housecall Providers 
leadership team. They established our 
volunteer program just over five years 
ago when Housecall Providers expanded 
its services to include hospice care. It 
was partially a matter of necessity, as 
Medicare guidelines require that all 
hospices offer volunteer services to their 
patients. But, did it make sense to send 
volunteers to our patients at the end-
of-life, while ignoring the fact that our 
other patients were often as isolated and 
their caregivers just as exhausted? 

A little over two years ago, we quietly 
began a pilot program that matched 
volunteers to our primary care patients. 

It was slow-going at first, as potential 
volunteers had no frame of reference 
to draw upon. It is far easier to recruit 
hospice volunteers, as 
most people know what 
hospice volunteering 
entails. Once we 
explained the need and 
introduced volunteers 
to our patients, the 
program began to take 
off. In fact, instead 
of pulling volunteers 
away from hospice, 
it has helped us grow 
our hospice program 
by keeping more 
volunteers actively 
engaged throughout our extensive 
service area. Additionally, as time has 
passed, we’ve even begun to see some 
of our primary care patients come 
to hospice with a well-established 
volunteer relationship already in place.

One example of this was our patient 
“Bobbie” and her volunteer Susie. 
They were one of our first primary 
care matches and they stayed together 
for the whole of the last two years of 
Bobbie’s life. Even as Bobbie’s health 
became unpredictable and caused her 
to switch repeatedly from hospice and 
primary care, Susie remained a constant 
in her life. Allowing for this kind of 

Volunteer Coordinator Todd Lawrence and Susie Thurston, one of Housecall 
Providers’ first primary care volunteers.

continuity builds deeper volunteer/
patient connections and in the process, 
strengthens and deepens the level of care 

we are able to offer. 
I will never forget the 

day, three years ago, when 
I first interviewed to lead 
the volunteer program for 
Housecall Providers and 
Hospice Director Rebecca 
Ashling laid out the vision 
for the program. I was 
looking for a challenge, 
but I will admit the 
proposition of adding an 
additional 1,300 patients 
to my potential caseload 
of 100 was daunting. I 

am glad that I embraced the task; it 
continues to motivate me and give my 
days a sense of purpose that few people 
are afforded in their work.

Though relatively still in its infancy, 
the primary care part of our volunteer 
program has grown steadily and 
currently rivals our hospice program 
in size. Still, we have a ways to go until 
every one of our patients who needs a 
volunteer is able to be matched with one. 
Given this, if you or someone you know 
would like to volunteer to serve one of 
our primary care or hospice patients, 
please contact me at 971-202-5515 or 
tlawrence@housecallproviders.org.

Pilot program 
inspires 
innovation
By Todd Lawrence, Volunteer Coordinator



Founder Husted recognized        
for her life’s work

Dr. Benneth Husted, founder and former medical 
director of Housecall Providers, received a 
Lifetime Achievement Award from the American 

Academy of Home Care Medicine. Dr. Husted, who 
retired from Housecall Providers last fall, was recognized 
via video by Dr. Tom Cornwell, President of the Academy. 
The award ceremony took place at “One Woman’s 
Vision,” an event in Portland honoring Dr. Husted and her 
many contributions in aiding the homebound, medically 
fragile members of our community. 

U.S. Sen. Ron Wyden (D-OR) surprised the 200-
plus attendees at the Multnomah Athletic Club with a 
personalized video message thanking the doctor for her 
“vision, courage and tenacity” as well as sharing his hope 
that “after a well-earned sabbatical, you will continue 
to dedicate your time as an advocate for increasing 
awareness of home-based medicine.” 

Dr. Husted founded Housecall Providers in 1995 with 
a small staff and a shoestring budget. Today, it is a $9 
million organization, employing a staff of 91 and offering 
primary, transition and hospice care services to its nearly 
1,400 patients across the metropolitan area. 
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Want to learn even more about 
Housecall Providers? Visit our 

website and sign up for our e-newsletter, 
which is packed with more news about our 
leading edge medical team. 

Mary Ballantyne, RN; Housecall Providers Corporate 
Compliance Officer, Yana Kindrachuk; and Deborah Jacques, 
CEO Oregon Hospice Association; pose after Kindrachuk’s 
selection to the OHA Dream Team.
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Yana Kindrachuk newest           
Dream Team member 

The latest member of our team to be named to the Oregon 
Hospice Dream Team is Yana Kindrachuk, a certified 
nursing assistant (CNA) for Housecall Providers Hospice. 

Her selection was announced last fall at an award ceremony 
held September 30, in Bend, OR. The ceremony, part of the 
annual Oregon Hospice Conference, honors individuals who 
exemplify the best in quality hospice care. Housecall Providers’ 
first Dream Team selectee was Volunteer Coordinator Todd 
Lawrence, who made the team last year. 

A special skill set that Kindrachuk brings to her work is being 
fluent in Russian. The ability to speak two languages has been 
a great asset when delivering care to Russian patients who are 
not bilingual. In such instances, first encounters are smoothed 
over as soon as she starts conversing to patients in their native 
tongue. Her calm and comfortable manner puts all at ease, 
especially those patients who are particularly stressed or worried. 

Business Journal cites Housecall 
Providers’ innovative culture 

The Portland Business Journal named Housecall Providers 
as one of the winners of its Innovative Businesses of 
the Year award. Executive Director Terri Hobbs was on 

hand to receive the award at an event in November hosted by 
the Business Journal. Housecall Providers was selected from 
among candidates in the category of 51-100 employees. Other 
honorees in the spotlight for their creativity included the 
Portland Timbers, Barre3, Certified Languages International 
and Treehouse. 

“It was wonderful to be noticed by the Portland business 
community for creating and sustaining such a much needed 
service,” Hobbs said.

Housecall Newsmakers

Dr. Benneth Husted and Terri Hobbs.
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HOUSE CALLS

WE HAVE MADE OVER

133,000

7,000

20
14 519

11,800+

Better Care, Better Health, Delivered at a Lower Cost

Surveys show that 
over 95% of our 
patients have been 
satisfied or highly 
satisfied with our 
services

Most of our patients, the homebound and disabled, fall into 
the 5% of the Medicare population that utilizes nearly 50% of 
its funds. Our goal for every patient remains the triple aim:

In 2014, Housecall Providers experienced a 
10% 30-day hospital readmission rate while 
the Medicare average in Oregon is 16%

The average 
age of our 
patients is

We currently have 21 
patients who are at 
least 100 years old 

HOUSE CALLS

NEW PATIENTS

AND SERVED MORE THAN

PATIENTS AND THEIR FAMILIES

95%

 79 
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2014 Donors

Gifts of $7,500+
Gary and Mildred Virgin (L)
Joseph Weston

Gifts under $2,500
Jerry Baker
Patsy Bentley
Lori Boltz
Rachel Brooks, MD
Darrin Buckner (L)
Drs. Woody English & Annie Terry (L)

Richard Ferguson
Rev. Lawrence & Ms. Mary Hansen (L)
Craig & Gretchen Heimbigner
Albina Heindl (L)
Mauro Hernandez (L)
D A & Meredith Hilderbrand
Terri & Barney Hobbs (L)
Margaret & Tom Horn (L)
Sarah Jessup, DO (L)
Annette & Marlin Kendall (L)
Bill & Penny Labberton (L)

Ramez Makboul
John McSwigan & Benneth Husted, DO (L)
Pamela Miner, MD (L)
Keith Mitchell
Maggie Rosenthal, DO (L)
Dwayne & Shari Scales
Theodore Spence
Nancy Veteto
Thomas Young
Michaell & Kurt Zenner

Key: (L) = Donors who gave to the Benneth Husted Legacy Fund

Gifts of $20,000+
Anonymous (L)
The Lake Family Foundation (L)
Maybelle Clark Mcdonald Fund
M J Murdock Charitable Trust

$5,000-$19,999
Emilie Gamelin Mission Fund
Milne Real Properties, Inc. (L)
OCF Joseph E. Weston Public Foundation

$1,001-$4,999
Cambia Health Solutions (L)
CareOregon (L)
Cochener Family Foundation
Regence Fund of the Oregon Community 

Foundation (L)
Sisters of the Holy Names (L)
The Standard Employee Giving Campaign

Under $1,000
1st Presbyterian Church Quilters
Adult Placement Network
Amcheck Portland
American Medical Response
America’s Charities
Bank of the Cascades
Bateman Larkin CPAs (L)
Bristol Homecare & Hospice
Central City Concern
Christen Elizabeth Clement Foundation
Concepts in Community Living (L)
FamilyCare Health Plans
FNI, LLC
Foster & Associates, CPA, LLC
Golden Placement Services
Greenway Care Home (L)
Hice Enterprises, Inc.
Holy Trinity Philoptochos

Providers Circle
We invite you to join this committed group of individual 

donors who gave us $1,000 or more during the year.

Companies, Foundations & Organizations

Jordan Ramis, PC (L)
Kroger
Living Right, Inc.
Medline Industries, Inc.
Milliman
Modern Insurance Marketing
Oregon Senior Resource Network
Pomeroy Lodge
Providence Portland Local Community
Providence Health System
Retirement Connection
Samuels Yoelins Kantor, LLP. (L)
Supreme Perlite Co.
Terwilliger Plaza
The Residentialist Group, Inc. (L)
Threadgill’s Memorial Services (L)
Tompkins Benefit Group, Inc.
To the Point Communications Design (L)
UnitedHealthcare

Dr. Benneth Husted Legacy Fund

The Legacy Fund pays tribute to our founder’s vision for Housecall Providers. Gifts totaling 

more than $50,000 to date will assist in the recruitment, training and retention of high quality 

house call clinicians. We welcome your support of this critical and growing need.
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You make it happen!

Individual donors under $1,000

Continued on next page

$500-999
Phillip Atkinson
John Ballantyne & Mary Ballantyne, 

RN-BC (L)
AC Caldwell & Diarmuid Rooney (L)
Steve & Donna Deacon
Michael DeShane & Keren Brown 

Wilson (L)
Grant Jennings
Rebecca Jones
Steve & Anita Kaplan (L)
Tara Kinateder
Virginia Krall
Aileen Lee
Verne & Jean Newcomb
Jean-Claude Provost, DNP
Rosemary Pullin
J. Chris Rasmussen
Ronald Royer
Howard Scalone, DO
Sisters Louise Schroeder, SNJM & 

Virginia Schroeder, SNJM
Cathy Scott
Sylvia Sutherland

$250-499
Jack R. Banks
Karen & Manny Berman
J. Lynne Bevons
Karri Bolman (L)
Kevin Call
John Carandanis & Cheri 

Carandanis, MSN (L)
A.J. & Marie Colasurdo (L)
Dan Cook (L)
Ashley Daniels (L)
Suzanne Dillard (L)
Dale & Darlene Evans (L)
Judith Flynn
Linda Ganzini, MD
John Green & Polly Green, LMSW (L)
Harriet Greenlick
Gary & Linda Hellweg (L)
Timothy Jackson
Dale & Patricia Jamtgaard (L)
Robert & Julie Junken
James & Marguerite Kendall (L)
Tom Kinzie (L)
Megan Kirkpatrick
Linda Lane (L)
Brett Lauterbach
Patricia Leonard
John & Gail Lewis
Dick & Joyce Malin (L)
Janet Meyer
Diane & Dennis Miller (L)
Cathy Miller (L) 
Erin Miller
Thomas Morrow
J. Tim Murphy (L)
Michael & Sandy O’Bryant (L)

Marilyn & Vernon Partlow
Jesse Paull
Barry Peckham
Virginia Quimby (L)
Henrietta Recko
Linda & Gizella Romano
Deborah L Schneider
John Shonerd, DO
Ruth Stellmon
Neal & Annette Stixrud (L)
Daniel Torrence & Keith Moree (L)
Wendy Usher (L)
Mary Beth Weaver & Mary Peterson (L)
Richard & Juliet Williams

$100-249
Janet Albro (L)
Marilyn & James Allan
Frances Ames
Bud & Dorothy Anderson
Ross Arnold
Rebecca Ashling, RN & Tina Ashling (L)
Janice & Don Auxier
Garth Barnes
Reva Basch & Jerry Shifman
Lynn Beatty, MD
Marianne Benson
Roger Billings
Dan Bisset
Olivia Boswell
Jeanette Bradford, RN (L)
Dr. Marian OH Brouns (L)
Mark Brown
Lance Burma
Randi Cameron (L)
Richard Carville
Nancy Cloak
Ruth & Gerald Cohen
Michelle & Mark Cole (L)
Sr. Barbara Collier, SNJM (L)
Carol Conrades
Sharon & Thomas Cook
Dr. Thomas Cornwell (L)
Helen & David Crowell
Rick & Sherry Davidson (L)
Debi Dereiko
Jerry Dilling & Yvonne Albus
Linda Dixon Sandweiss
Beverly Doody
Jerrel Doyle
Jim & Caroline Duff
Susan Ehrman (L)
Rebecca Engle
Donald & Kathryn Erickson
William & Helen Etheredge
Annette Ewing
Gayle Fitzpatrick
Linda Frank
Jacki Gallo
Vivian Genser
Sr. Jean Gent, SNJM (L)

Robert & Shirley Gettel (L)
Ruth Gulyas 
Linda Hamnett
Sr. Kathleen Hearn, SNJM (L)
LaVon Heinrich
Jean Herrera
Sr. Jane Hibbard, SNJM (L)
Thomas Hickerson, MD
Susan High & Jay Baker
Kathleen Hogan
Gene Hornof (L)
Judith Howell
Jared Isse (L)
Barbara S. Jacobsen
Vera Jagendorf
Sr. Phyllis Jaszkowiak, SNJM
Roger Johnson
Jeff Jones
Katherine Joyce
Douglas & Patricia Keller
Angela & Jeremy Kern (L)
Larel Klaus
William Kurth
Ted Kurth
Irene & Scott Kurtz
Henry Langfus
Carol & Michael LaPan
Martha Larson
Denis Lawrence & Victoria Sparks 
Bill & Emmy Lawrence
Sally Leake
Dorothy Lee
Amy Long, GNP (L)
Thalia Luong

Jeanine & Gordon McGraw
Gail Melendrez
Alan & Lana Miller
Gary & Sandra Miller (L)
Ingrid Miller
James Minor & Mary Minor, RN
Mikeann Minter
Susan Moerer
Susan Mohr
Fr. Neil Moore
Sondra & Ron Morris
Zoe Moskovitz (L)
Patty Murphy, ANP (L)
Gail Murphy
Mary Nametka, FNP-BC (L)
Janice Nami
Terry Neill
Marilyn & Jim Newton (L)
Peter & Benthana Ng (L)
John & Johanna Niemitz (L)
Melissa Parkerton
Rose Plummer
Kirk Porter, LCSW (L)
Vicki Price
Rena Reilly
Phil & Gail Rengel (L)
Charlotte Rubin (L)
Nelda Russell
Michele Sakurai & Neil Williams
Patty Sanchez
Amy Schlager
Patricia O. Schleuning
Charles Schwenk

Key: (L) = Donors who gave to the Benneth Husted Legacy Fund

Fulfilling our mission is not possible without you. In 
order to provide our patients with personalized 

services and support, as well as meeting the emerging 
needs of an ever increasing homebound population, we 
depend on your generosity. 

•	 Make a gift today at www.housecallproviders.org

•	 Explore volunteer opportunities

•	 Consider a bequest to Housecall Providers

•	 Connect your business, civic or philanthropy networks to 
Housecall Providers

•	 Sign up for the Community Rewards program by linking 
your Fred Meyer Rewards Card to Housecall Providers at 
www.fredmeyer.com/communityrewards

•	 Learn how you can donate your vehicle: 
housecallproviders.org/events/donate-your-vehicle

Questions? Contact Susan Ehrman, Director 
of Development, at 971-202-5534 or sehrman@
housecallproviders.org. 

You make it happen!
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Donors 2014

Although we make every effort to ensure that all information is accurate, there may be errors in this list. 
We regret any omissions, misspellings or other mistakes and welcome your feedback. 

Please contact Susan Ehrman, Director of Development, at  971-202-5534 or sehrman@housecallproviders.org. 

Roxanne & Edward Sienkiewicz
Doris Simmons
Alice Simonis (L)
Andrew Sperlin, MD &                              

Lisa Sperlin (L)
Dennis Sugihara
Kimberly Swan (L)
Patricia Wachter Neal
David Walls (L)
Bethany Walmsey
Teresa Ward
Mary Ellen & Richard Warren (L)
Richard Weil 
Lorraine & Richard Wheeler (L)
Tammy White
Carol Woodward
Alison Yoshinaga, FNP & Derrick 

Yoshinaga, DO (L)
Roberta & Robert Young (L)
Arleen & Robert Zucker

Under $100
Bernita Aaker
Michelle R. Allen
Michelle & Gary Allen (L)
Pat & Gary Andeen (L)
Mary Lou Anderson (L)
Pam Antoni
The Arakelian Family
Eleanore Baccellieri
Jane Bachman
Patricia Bade
Nick Baldino
Randell Barbis
Gillian Beck, RN (L)
Marilyn Begert
James Blackburn
Lori Ann Bonn
Fred Bradshaw, DO & Diana 

Bradshaw
Mary & Fred Brauti
Shannon Brown
Carol Brown
Kerrie Brugato
Erika & Turk Byers
Laurie Larson Caesar (L)
Kimberly Cannard (L)
Paula Carder
Jan Carothers (L)
Jill Belford Carter (L)
Erin Christ
Lance Christian
Marcia Coffey
April Coiteux
Laurie Coleman
Karen & Sid Cooper (L)
Elizabeth Couch
Maureen Cronin

Gifts In-Kind
Rebecca Ashling, RN & Tina Ashling 

John Carandanis & Cheri Carandanis, MSN 
Eileen Flynn

Janet Maschmedt
Harry A Merlo Foundation

Nancy Lynch
Jim McNichol

Jean-Claude Provost, DNP
Edina Shaylor

To the Point Communication Design
Johanna Willemsen & Helen Wildberger

Wilsonville Piecemakers

Key: (L) = Donors who gave to the Benneth Husted Legacy Fund

Glenn Cross
Ashley Csaszar
Leesa & Norman Dabalos
Elizabeth Dahl
Ruth & Jack Dale
Debbie Davis
Barbara DeForest
JoAnn DeFrancesco
Theresa Deibele
Jeanette & Robert Dimick (L)
Mary & Janice Dolan
Jason Domann
Margo Donelin
Karen & Daniel Dulley
Neal Dunitz, MD (L)
Deborah & Margaret Durham
Charlotte Eichler
Jennifer English
Mary Finn (L)
Roberto Flores
Patricia Foran
Kellie Foster
Catherine Fritz
Sheryl Funkhouser
Ellen Garcia & Robert Luck (L)
Nancy Gast
Pat Gresham
Vicki Hall
Angela Hardy
Christina Harrington
Susan Hartner
Catherine & Timothy Hennessy (L)
Jeanne Marie Hensley (L)
Jyl Hobbs
Richard Holman (L)
Bill Houston
Julie Hulbert
Laura Isaacson
Kathryn Jacobson
Mary Jaeger
Deborah Jaques
Beverly JeffsSteele
MaryAnn & Rees Johnson
Alycia Johnson
Marissa Johnson
Shirley Jones
Edward Kaiel
Frances Keller
Charles & Gwenda Kelly
Ann Kingston
Judy & Steve Klier
Barbara Kohnen
David Kohnstamm
Aurora Krumland, FNP (L)
Douglas & Susan Kruse (L)
Andrew Kyler
William & Diane Lake
Thuy-Trang Lam, DPM

Stephen & Ann LaRiviere
Ashley Lavoie
Candice Lazarro
Kendall Leeper
Nancy Lencioni
Marcus Leuthold
Paul F Lewis
Allison Lindauer
Gary Lindberg
Carol Lindstrom (L)
Suzanne Loehr
Renee Loehr
Joey Lucas
Suzie Lutts
Mary& Tom Madison
Kim & John Magness (L)
Candice Marcks
Elizabeth Marino
Mary McAlpin
Csaba Mera, MD
William Milam
Roberta & Terrence Miller
Tiffany Miller
Cindy Moore
Sylvia & Roger Moseley
Peppi Myers
Harriet Newdelman
Anita & Henry Oberhelman
Mary Lou Olson
Robert Ostrom
Daniel Padilla
Youngkun Park, PA (L)
Phyllis Peabody
Jody Pearson
Stephen & Margo Peifer
Lisbeth Pelsue
Beatrice Peters
Christine Picchi (L)
Sr. Cecelia Ranger, SNJM
Amy Reany
Bob Rinkes
Diane Rivers

Karen Robinson
Mary Rowe
Stanley Ruckman
Rose Rustin
Mary Jo Saavedra
Vaishnavi Sarathy & Rahuldeva 

Ghosh
Mary Sayre, RN
Nancy Schlauder
Eugene & Christine Schmidt
Rosalie Schmitz
Gwen Schwartz
Georgie Scott, PA & David Scott, 

MD (L)
Linda Sheron
Trinity Shroyer
Shiv K. & Sileen S. Soni 
Shannon Sparwasser
Jennifer Stacy
Joseph Stenger
Tanya Stewart, MD
Carmen Kay Stoneking
Sr. Kathleen Stupfel, SNJM
Peter Sumner
David Tate
Victoria Thompson, LPN (L)
Susan Thurston
Brett Tramposh
Elisabeth Tuck (L)
Al Turner, DO
Ruth Tyler
Peter & Katherine Van 

Schoonhoven
Dianne Vansickle
Cathy Vorhies
Chris Vorrath (L)
Steve Wacker
Serena Cruz Walsh
Jack & Faye Ward
Doris Wingerson
Delmar & Judy Yost (L)
Tim Zoebelein

Individual donors under $1,000  Continued from page 7
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Susan Ehrman is a 30-year veteran of the non-profit 
management world. After earning a degree in 
anthropology from Macalester College, Ehrman 

started her fundraising career at three universities in 
Boston, including Harvard Law School. She has worked 
with a variety of organizations over the years, including 
15 years as Director of Development for Hospice & 
Palliative Care Charlotte Region. Born and raised in 
Portland, OR, Ehrman left the sunny climes of North 
Carolina and returned to her hometown to be closer to 
family and the Pacific Ocean.

We sat down with Ehrman to discuss her new role as 
Director of Development for Housecall Providers, and to 
catch a glimpse of her vision for the future of fundraising 
at Housecall Providers.

Q: What is your role at Housecall Providers?
A: My job is to give people who care about our 

mission the opportunity to support us and guarantee 
we’ll be around for a long time.

Q: Why is it important for Housecall Providers to 
have a fundraising program?

A: While Housecall Providers receives insurance 
reimbursement for many aspects of its work, it does not 
cover the full cost of providing our unique set of services. 
Gifts from the community fill in the gap, and ensure that 
our holistic approach to healthcare is available to those 
who would otherwise not have access.

Q: What future projects are you most excited about?
A: We want to make it easy for our supporters to 

give, whether that be through our monthly giving 
program, contributing appreciated stock, or leaving a 
bequest in their will. Housecall Providers is an innovative 
organization, so there are several exciting opportunities 
on the horizon!

Q: What drew you to this work? Why Housecall 
Providers?

A: To be an effective fundraiser, I believe you must 
feel passionate about the mission you are serving. I was 
originally drawn to health care, and specifically hospice, 
because my mother died when I was young and these 
options were not available. At Housecall Providers, it’s 
about making sure that an underserved population has 
choices and access to good health care. In many ways, 
what we provide is so simple, but incredibly powerful.

Fundraising 
expert leads 
development 
efforts

In Honor of 
Gillian Beck, CNA
Eva & Bob Bradford
Cari Dawson
Pauline DeFrancesco
Maxine Dereiko
Caroline Gabriel
Helen Hoar
Benneth Husted, DO
Edith O. Miller
Mary Olson
Lewis & Jan Sleeper

In Memory of
Lloyd Anderson
Audrey Belford
Betty Bisset
Mavis Boswell
Eleanor Cary
Doris Conrades
Nancy Cox
Bernice Dancer
Dorothy Deacon
Conrad J. Dilling
Irene Fink
Helen Ganzini
Leonard Gildner
Myrtle Gray
Francis Guidry
Harvey “Dick” Hammons

Barbara Healy
Wilma Heimbigner
Frank Heinrich
Nan Higgins
Leo P. Hilderbrand
Ruth Hobbs
Cheyne Inman
June Kalb
Michael Knudsen
Dorothea Lawrence
Elizabeth Leonard
Darrel Lerum
Roma Leuthold
Jeanne McAlpin
Gayle K. McGowan
Edith O. Miller
Grace Morrison

Sr. Patricia Nizic, SNJM
Mary Peirson
Frances Price
Marie Reilly
Mark Sator
Al & Clara Schroeder
Linda L. Spence
Myrtle Strong
Brian Teasdale
Marie Terzian
Betty Wachter
Johnny Wallis
Daisy “Sissy” White
Lucille Wilberger
Johanna Willemsen
Dave & Nellie Willhelm
Ethel “Jean” Young
Philomena Zuber

Honoring our loved ones
Housecall Providers received gifts in honor and in memory of the following individuals.

You make it happen!
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‘

y phone chimes and the pop-up 
notice displays simply... Jean, 
reminding me that it’s time 

to get on the road. I hardly need the 
prodding, for Wednesday has quickly 
become my favorite day of the week. 
When I enter Adella’s Adult Foster 
Home, the women she cares for are 
sitting around the dining table in the 
cozy, warm common area, finishing up 
their breakfast. I am always struck by 
how perfectly kept this home is, how 

comfortable all its residents appear, 
and how welcoming Adella is to me. 
All of my preconceived notions about 
care facilities were quickly forgotten 
when I began visiting Jean. “Miss 
Jean, Chris is here!” Adella says with 
an enthusiastic smile and then quickly 
gets Jean settled back in her room for 
our visit.
	 From her recliner near the window, 
my hostess directs me. “Get the 
folding chair from behind the door and 
put it right here close to me so I can 
hear you.” Once we are knee to knee, 
the conversation just flows. I learn 
something new about Jean every week. 
From her memories of childhood spent 
in the tiny parish of Shipdham in Norfolk 
county England, where she and her 11 
siblings watched soldiers march through 
the streets during WWII; to the 10-day 
journey by ship and train that brought 
her to America and the Pacific NW at 
the age of 26; to meeting her husband 
George at church, marrying him on New 
Year’s Eve not long after, raising their 

three boys, and laying him to rest after 39 
years of marriage. These are just a few of 
the stories she has shared and our hour 
together always flies by. 
	 There are some days though when 
reminiscing isn’t as important and other 
things fill our time. Smoothing out the 
sweater that has become bunched up 
uncomfortably between her back and 
chair, holding her calendar while she 
circles the current date in order to “get 
caught up,” being her scribe as she 
dictates letters to friends and family, 
adjusting the photos of grandchildren 
that adorn her walls, Googling the latest 
news about the Royal Family, teaching 
me about the proper balance of carrots 
and peas for the perfect cottage pie, 
and searching for her knitting that’s gone 
missing. These are the things she needs 
from me on those days.
	 Recently, Jean learned that she 
would be moving off of hospice and back 
to primary care. “Will you still be allowed 
to visit me?” she asked. “As a volunteer, 
I get to visit you no matter what,” I 
assured her. “Good. I look forward to 
Wednesdays.” I smiled and said “So do I, 
Jean. It’s my favorite day.”

Irene thoroughly enjoying a moment with 
her great-granddaughter, Emily. 

but shortly thereafter, her family 
realized it wasn’t a good fit.

“At one point, I was in the 
hallway in tears and Pam Bacon, a 
nurse from Providence, stopped me 
and asked if there was anything she 
could do to help. I said that we just 
can’t seem to get the care we need 
for our family member and she 
said, ‘You need to call Housecall 
Providers,’” Marilyn remembered.

After researching Housecall 
Providers, Marilyn knew this 
was exactly the kind of care her 
mother-in-law needed. She called 
and in a month’s time, Irene was 
on service. Her new primary care 
provider, JC Provost, DNP, FNP-C, 
recommended another facility 
where she would receive greater 

attention, and because it had a 
memory care unit, her husband 
could join her there too.

“The staff of Housecall 
Providers made it so easy for us. 
If a medication needed tweaking, 
or we thought she might have an 
infection – right away, they were on 
it,” Marilyn stated. 

“This period can be such a 
tough time in peoples’ lives,” she 
continued. “If you can’t take care of 
your family member at home, you 
want them to be loved and cared 
for at the highest level and that is 
exactly what Irene and our family 
received from Housecall Providers.”

Irene passed away last 
December on Housecall Providers 
Hospice. The care and attention 

Memorial giving  Continued from page 2

she received prompted the Fink 
family to designate memorial gifts 
to Housecall Providers. “Irene had 
been through so much before we 
found Housecall Providers. We 
couldn’t have done it without their 
supportive staff and we wanted 
to give something back to the 
organization that had given so much 
to us,” Marilyn said.

Volunteer Christina Gage and Jean 
Turvey enjoying a Wednesday morning 
together.

“Miss Jean, Chris is here!”
By Christina Gage, Volunteer
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Harvard for a one-year fellowship in 
Hospice and Palliative Care. “It was 
the best decision I ever made,” she said. 
“I appreciated the program because 
it had such a strong mental health 
component. The clinicians learned 
how to help patients understand that 
emotions, not only their bodies, but 
mind and spirit, played into what was 
happening with them.”

By the time her fellowship was 
complete, the new specialty had 
announced its first board examination, 
and health care systems were 
recognizing the benefits to patient 
care. She came west to Portland to be 
part of the growing conversation here 
about hospice and palliative care.

“There is a really strong palliative 
community here that is collaborative 
in terms of supporting one another 
across institutions,” she said. “Portland 
has been a leader in palliative 
medicine with Dr. Susan Tolle at 
OHSU credited for the creation of 
the POLST (Physician Order for Life 
Sustaining Treatment), Jocelyn White 
and her work at Hopewell House, and 
Dr. Woody English and his efforts at 
Providence St. Vincent, so that made it 
an easy choice.”

In 2008, Dr. Miner was hired as a 
hospice and palliative care physician 
for Portland Providence, which meant 
she was half-time in both hospice 
and Connections, their inpatient 
palliative care service. In 2011, she 
moved full-time to Connections. Last 
fall, she joined the team at Housecall 
Providers, stepping into the role left 
when founder Dr. Husted retired.

Palliative Care and 
Consultations

Dr. Miner said palliative care began 
as a patient-driven movement to gain 
control over their medical treatment.

“The highly technical medical 
treatments are great, but when they 
can’t really cure you anymore, the 
burdens of it become very heavy. 
Patients want to be able to have 
conversations about all their options 
for care and make good choices for 
themselves,” she said.

A palliative care consultation 
creates a space where the patient, 
family members, and caregivers come 
together to discuss treatment. There, 
they learn not only what’s happening 
to the patient medically, but what the 
patient believes is important and of 
value to them.

“We are trying to help the patient 
have a conversation about the balance 
between the burdens and benefits 
of treatment and care. When it is 
unlikely the patient can be cured, 
we begin to look at helping them 
maintain a good quality of  life 
that they will find acceptable,” she 
explained.

Housecall Providers ahead of 
the curve

Since 1995, Housecall Providers 
has been delivering primary medical 
care in the home along with a few 
specific services that fall under a 
palliative care umbrella. Among 

those are social work support, 
access to a spiritual counselor, and, 
of course, Housecall Providers 
Hospice, launched in 2009.

But within the last few 
months, an initiative to create an 
interdisciplinary palliative care team 
has started gaining ground, spurred 
on by the addition of Dr. Miner to 
the organization.

“Because of the patient 
population we serve, our 
clinicians have been providing a 
level of palliative care since the 
beginning of our practice,” said 
Primary Care Program Director 
Mary Sayre, RN. “What we are 
focusing on now is looking at 
the available resources to build 
an interdisciplinary team that 
will support all of our patients’ 
palliative care needs. Using 
this type of team approach will 
help clinicians care for some of 
our most complex primary care 
patients,” she said.

It’s the Housecall Providers 
way: push the envelope to further 
serve patients. Now, Dr. Pamela 
Miner is on call to lead the way to 
an interdisciplinary palliative care 
team, another groundbreaking 
development for Housecall Providers.

Palliative care expert 
Continued from page 1

“I appreciated the 
program because it had 
such a strong mental 
health component. The 
clinicians learned how to 
help patients understand 
their emotions, not only 
their bodies, but mind 
and spirit.”

– Dr. Pamela Miner
Dr. Pamela Miner

Photo: Andie Petkus
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Our mission
Housecall Providers is dedicated to providing 
quality home-centered medical care, integrating 
primary, palliative and hospice services for 
homebound members of our community. We offer 
compassionate physical, emotional and spiritual 
support through life’s journey.

Housecall Providers Hospice is a labor of love.

Thank you, donors!
With your support, Housecall Providers had a 
great 2014. Gifts from more than 400 donors 
totaled nearly $260,000 and helped to ensure 
that all patients received the care they needed 
regardless of their ability to pay for services.

As a mission-driven nonprofit, our staff 
understands that, throughout a lifetime, 
everyone chooses their own path. As a life 

draws to its close, those decisions become ever 
more significant. When you select our hospice 
during this important time, you can rest assured 
knowing that your wishes, or those of a loved one, 
will be honored every step of the way.

Together with our clinical staff, we listen, 
observe, validate and educate patients, families 
and caregivers through one of the most sacred 
and intimate times of life.

Housecall Providers Hospice:

We honor your choices.


