
We knew we wanted to 
choose a nonprofit hospice
When Suzy Snow and her brother, Rick, made a gift to Housecall 
Providers Hospice after the deaths of their parents, they knew 
exactly what they hoped their contribution could accomplish.  “We 
feel we are paying it forward so that others will be able to have 
the support that we did when their time comes,” Suzy said. 

That gift grew out of a journey that 
began months earlier on the Oregon 
Coast. Suzy and Rick’s father, Harold, 
was living with advanced heart failure 
while caring for their mother, Ann, 
who struggled with dementia. When 
caring for her became too much 
for Harold to manage alone, Suzy 
temporarily moved into their home to 
help. Then, their mom was diagnosed 
with stage IV bladder cancer.

Suzy’s days became consumed by 
caregiving. At night, she set alarms 
so she could help her mom safely get 
to the bathroom, sometimes waking 
five or six times before morning. “I 
could feel it starting to take a toll on 
my health,” she remembers. Harold 
could see it too. Eventually, he agreed 
that he and Ann should move to an 
assisted living community in Portland, 
closer to Suzy and additional support.

When Susan "Suzy" Snow made a gift to Housecall Providers, she checked a small box 
on the donation form indicating she wanted to share her family's story. We met Suzy at 
a neighborhood coffee shop to talk about caregiving, hospice, and why she believes 
choosing a nonprofit hospice made all the difference.

(See “Nonprofit hospice” Page 5)
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A month into our new home with Chapters Health System, 
the nation’s largest nonprofit provider of hospice and 
serious illness care, I am taking a moment and a deep 
breath amid the integration work to recognize everything 
it took to get us here, and everything still ahead as we 
bring our two organizations fully together.

Nearly two years ago, I began exploring whether a 
larger provider organization could help us achieve our 
sustainability goals while staying true to our mission and 
values. A year ago, Chapters Health clearly emerged 
as the front-runner. After moving through the definitive 
agreement phase last winter and the five months of 
integration work that followed, we officially became part 
of the Chapters Health family on July 31. I can honestly 
say that I haven’t questioned that decision. Every step, 
especially after meeting and working with their leadership 
team, confirmed it was the right one.

Yet none of this would have been possible without 
CareOregon. For the last nine years, CareOregon 
has worked side by side with us to expand access to 
compassionate, high-quality care for people across 
Oregon. That partnership positioned us to take this  
step with Chapters Health, and CareOregon remains 
very much part of our ecosystem, not only because we 
continue to care for their members, but because our 

missions have aligned for decades, through shared 
innovation and ideas.

Housecall Providers is part of the Chapters Health’s 
West Coast network, which also includes affiliations with 
Hospice East Bay in Pleasant Hill, California; Hospice 
of Santa Cruz County in Santa Cruz, California; Nathan 
Adelson Hospice in Las Vegas; and Willamette Vital Health 
in Salem, Oregon. Joining these hospice and serious 
illness providers will let our work flourish as we share 
ideas, projects and processes, and benefit from the 
economy of scale this affiliation provides.

Chapters Health is excited to learn from our home-based 
primary care program and benefit from our 30-plus years 
of experience in this field.

This partnership also gives us access to additional 
resources for workforce recruitment, innovation, 
technology and fundraising, tools that will help us grow 
and meet the needs of our patients. Above all, this 
affiliation is about protecting the mission of Housecall 
Providers for years and decades to come.

Today, we are one step closer to a future where every 
homebound adult and every person living with serious 
illness has access to care that truly improves their quality 
of life. That has been and will remain our vision. Now, 
standing alongside partners who share it, we have the 
resources and the reach to make it a reality.

Thank you for believing in this work, and for standing with 
us as we carry it forward.

In gratitude,

At your doorstep 

Rebecca Ramsay, CEO
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When local author Dede Montgomery reached out to Housecall Providers 
Hospice, she knew she wanted to volunteer. She did not know one patient 
would come to mean so much to her. 

Dede was already familiar with 
Housecall Providers. Years earlier, 
Housecall Providers Primary Care 
served her mother, Patricia, and 
Housecall Providers Hospice 
supported Patricia during the final 
chapter of her life.

That experience stayed with Dede. 
After her mother died, she missed 
spending time with older adults. 
She missed the conversations, the 
presence, the wisdom and the simple 
joy in humanity that can unfold when 
no one needs to rush.

After retiring from a career in 
worker health and safety, and while 
continuing her work as an author 
(six books and counting) and as a 

prolific blogger, Dede trained as 
a hospice volunteer. At first, she 
imagined companion visits. Then 
Todd Lawrence, Housecall Providers 
Volunteer Coordinator, asked whether 
she might help with a special project: 
recording a Veteran’s story for the 
Library of Congress Veterans History 
Project, a national effort to preserve 
the personal stories of U.S. Veterans.

That project led her to John, a 
Veteran, a former mechanic, 
a father, and, as Dede quickly  
learned, a storyteller. The project 
started with a simple goal: record  
his memories of military service,  
but the visits soon expanded  
beyond dates, places and facts.

Dede listened as John described 
volunteering to become a Navy diver, 
first because it meant earning a little 
more money, and then because he 
loved the challenge and excitement 
of the work. He shared stories of 
repairing engines, growing up in 
Oregon, logging, sports, family and 
the experiences that shaped his life. 

The more they talked, the more  
Dede found points of connection. 
John’s work as a mechanic reminded 
her of the workers she had known 
through her own career. His Oregon 
stories echoed with her own deep 
roots in the state. His humor reminded 
her of people she had loved. 
Sometimes, when he smiled, she 
caught glimpses of both her mother 
and father in his expression.

Although nearly 30 years separated 
Dede and John, they quickly found 
the easy rhythm of friendship, 
memorialized in an essay she wrote 
called “I have a new friend.” That 
friendship grew through ordinary 
moments. Dede learned John’s 
gestures. When he talked about fixing 
engines, his hands moved forward 
and in circles. When he described 
music, his hands became instruments. 
Once, when she asked whether music 
had mattered to him, John gestured 
as if playing a bugle, then a trumpet, 
then a trombone.

A moment later, she pulled out her 
phone and played “Seventy-Six 
Trombones.” John nodded along with 
the music and hummed. For Dede, 
the moment felt small, but not minor. 
“Time stops during our shared 

The gift of listening  

Hospice volunteer Dede Montgomery and Veteran hospice patient John Roberts 
formed an unexpected friendship through the Veterans History Project.

(See "Listening" on Page 4)
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moments,” she says. “All other  
thoughts and concerns evaporate  
as I focus deeply on being in the 
moment with him.”

Hospice volunteers offer many quiet 
gifts. They bring time. They bring 
attention. They sit with someone, 
ask one more question, follow one 
more memory, smile at one more joke 
and honor the life in the room. That 
attention can affirm a patient deeply. It 
can also transform the volunteer.

Dede says each visit with John brought 
her joy. She did not arrive with a script. 
She paid attention to where John was 
that day. If he felt tired, she adjusted. 
If he wanted to talk, she listened. If 
he repeated a story, she understood 
that repetition can reflect not only how 
memory works, but also how meaning 
works. She took care not to set him up 
for failure. Instead of asking, “Do you 
remember me?” she might say, “We 
got to talk last week,” and then gently 
return to something they shared.

Again and again, John shared his 
gratitude. “I have had a good life,” he 
told her. “I have good kids.” Dede heard 
the beauty in that. Not every person 
reaches the end of life with that feeling. 
Not every person can look back with 
gratitude. John did and she considered 
that a privilege to witness.

At the end of each visit, she asked 
whether he would like her to come 
back. Each time, he said yes. 

One farewell became her favorite 
memory. After helping John back to the 
group so he could join other residents 
watching a documentary, she prepared 
to leave and asked if she could shake 
his hand goodbye. John gave her a 
stern look and shook his head. “I don’t 
shake hands with women,” he teased. 
Then he reached for a hug.

John died last June. We honor his 
service, his stories, his deep gratitude 
for his family and the infectious sense 
of humor that stayed with those lucky 
enough to know him.

For Dede, the Veterans History Project 
began as a way to preserve John’s 
memories. It grew into something  
more personal: a friendship shaped  
by listening, humor, shared history  
and presence.

“I appreciate John and his gratefulness 
and humor, his family, and Housecall 
Providers Hospice for giving me these 
special moments,” she says.

People often describe hospice 
volunteering as a way to give comfort 
to patients and families. It is. But 
volunteers often discover the exchange 
goes both ways. They arrive hoping 
to offer companionship. They leave 
carrying stories, laughter, tenderness, 
and gratitude.

In Dede’s visits with John, a national 
history project became a human one. 
A recording became a conversation. 
A conversation became a friendship. 
And in those shared moments, both 
volunteer and patient remind us of 
something simple and enduring. Every 
life holds stories worth hearing, and 
sometimes the greatest gift we can  
offer is to listen.■

(You can learn more about Dede’s 
writing at dedemontgomery.com.)

John Roberts, 2009.  

( "Listening" from Page 3)

Find out about becoming a hospice volunteer.  

“If it sounds right to you, it probably is.” -Dede Montgomery 

Find out more at: housecallproviders.org/volunteers
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("Nonprofit hospice" from Page 1)

By then, Suzy and Rick already knew something 
about the kind of hospice they wanted. They 
had researched providers before choosing their 
father’s nonprofit hospice on the coast, and they 
wanted nonprofit care again in Portland.

“My brother and I knew we wanted to find a nonprofit 
hospice in Portland for our dad and mom,” Suzy said. 
From her extensive experience working with nonprofit 
organizations, Suzy understands that community-based 
organizations remain available only when communities 
value and support them. “Nonprofit work comes from 
the heart, and people who work in this arena usually 
have some personal experience in their own lives, or 
they simply have a calling to help others.” she said.

When a trusted professional organization recommended 
Housecall Providers Hospice, she invited the team to meet 
her parents and quickly felt they had found the right fit.

What followed made that choice deeply personal. Harold 
formed a close connection with his hospice nurse, Rob, 
who listened to his Coast Guard stories and treated 
him not simply as a patient at the end of life, but as a 
man whose stories, opinions and dignity continued to 
matter. The hospice team arranged equipment, explained 
medications, answered questions and helped Suzy let 
go of some of the responsibility she had been carrying.

“I thought hospice was mostly about taking 
care of the patient,” she says. “What I realized 
was that they take care of the family too.”

That meant she was able to step out of the role of 
caregiver and simply be her parents’ daughter. Rick 
continued traveling from the coast, sharing in the 
difficult decisions and precious moments with his sister. 
When their father died, Suzy and Rick were together 
at his side. Ann died five weeks later after receiving 
hospice care created around her own needs.

And that care did not end with their parents’ deaths. Suzy 
participated in hospice grief counseling, which helped 
her understand both the emotional and physical effects 
of grief. “I would tell anybody to take part in it,” she 
says. “It helped me so much.” For Suzy, that continuing 
support reinforced what she had come to understand 
about hospice—that caring well for someone at the end 
of life also means caring for the people who love them.

Their experience gave new meaning to something 
Suzy already believed, that strong community 
nonprofits exist because people choose to sustain 
them. Sometimes that means choosing their services 
or recommending them to someone else. When 
circumstances allow, it can also mean giving a gift.

“Giving what you can is important,” Suzy 
said, “but only if you can, of course.”

For Suzy and Rick, their gift is a way to extend the 
care their family received beyond their own story. 
It is a thank you, but it is also something more. 
It is a way of helping ensure that when another 
family reaches one of life’s most difficult times, the 
support Suzy's family found will still be there.■     

“I thought hospice was
mostly about taking care of 
the patient. What I realized 
was that they take care of
the family too.”

“My brother and I knew we
wanted to find a nonprofit
hospice in Portland for our 
dad and mom.”
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Gratitude is at the heart of Housecall 
Providers. We feel it every day from 
patients, families, caregivers, donors, 
volunteers, community members and 
sta� who believe in nonprofit, 
community-based health care.

In a rapidly changing healthcare system, 
this shared gratitude helps sustain 
in-home medical care that is personal, 
compassionate and grounded in dignity. 
It strengthens the care and support our
community relies on today, and it makes 
that care possible for others who will 
need us in the future.

We are grateful for the opportunity to 
serve our community and deeply
appreciate your support.  

Give

Tell your story

Volunteer

Your donation helps keep these services 
accessible for our community.
housecallproviders.org/donate-now
or call 971-202-5518. 

Your experience as a patient, family 
member or caregiver can help others 
facing di�cult decisions. Contact: 
berickson@chaptershealth.org

Leave a Google review5 Use your Google account to leave 
us a great review and help people 
find us before they need us.
https://zurl.co/eVPWE 

O�er companionship visits to hospice 
patients or support our team in the 
o�ce. housecallproviders.org/volunteers

A community 
of gratitude


